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Frequently Asked Questions
(Recording and Accreditation in Youth Work)

General Questions/Issues
The new BVPI’s don’t identify the level of spending on youth services but this will have a bearing on our ability to reach all the benchmarks.
The four benchmarks (contact, participation, recorded and accredited outcomes) are only a small part of the range of management information that a local authority youth service is likely to need for both internal reporting and service management.  The Best Value Performance Indicators (BVPI’s) 221a and 221b focus attention on the outcomes of youth work for young people but will only be part of ‘the story’ for each local authority.

Any discussion about service output and outcomes for young people will be based on a ‘value for money’ equation which must take account of the amount of resources input.  The focus on outcomes is unlikely to change and does provide the opportunity for services to be clear about what they are able to provide for a specified level of resource.
To do this effectively services must develop sound mechanisms for the collection and analysis of a range of management information.  It is true that some services have made real progress in relation to MIS but for many this is part of a wider process of culture change needed to meet the demands of a modern youth service.
Is there any additional funding to help youth services achieve the benchmarks?
There is a clear commitment by government to the value of youth work in assisting young people’s transitions to adulthood and a range of funding has been made available since the initial announcement of increased local authority budgets in 2003 – 04.

The benchmarks are part of a range of activity intended to raise the quality of youth work and additional funding is available in 2005 – 05 through the Transforming Youth Work Performance Improvement Fund (TYWPIF).  TWYPIF will support a range of activity in relation to developing work around recording and accreditation and also contains provision for management information systems development.

Additionally the DfES has provided support for improving youth work through the Special Educational Needs Disability Act, Transforming Youth Work Management Development Programme and associated funds. Some funds have also been made available directly to the voluntary sector.

We would also encourage youth services to seek resources for youth work programmes from other funders, for example, Learning and Skills Council; Connexions Services; Youth Justice Board; European Funding.

Is there any advice about how we reach agreement with voluntary sector colleagues on which outcomes we are each able to count towards youth service benchmarks?

The NYA has advised youth services to specify this in an agreement with partners. Numbers of outcomes are likely to vary due to the significant differences nationwide in amounts of funding and other resources granted to the voluntary sector and the different types of partnership in operation. 

Practice in relation to this varies across the country in some cases the decision is based on a percentage calculation and in others is related to the role and function of the voluntary sector body that is funded.  The agreement reached between local partners will be based on a judgement of what seems reasonable to both parties.  It is important that the full value of the voluntary sector is recognised in this process and for local authority youth services to show how it adds value to the outcomes for young people through its partnership work with the voluntary sector.
Where the benchmarks refer to a 13 – 19 age range, is the upper age limit   up to the 19th or 20th birthday?

In relation to these benchmarks the upper age limit is up to a young person’s 20th birthday.   
We also acknowledge the important work that youth services continue to undertake with young adults and young disabled people up to the age of 25 and would recommend that relevant management information is collected to inform local discussions about the volume and coverage of all youth work.

How do we find out the number of young people in our 13-19 population?

BVPI 221a and 221b advise authorities to use the Office of National Statistics (ONS) data information to calculate the 13-19 population figure. (Further detail will be added here when we have received info from ONS)
Our service works with a range of young people outside the 13 -19 age range which is funded from youth service budgets – this will affect our ability to meet the benchmarks, what should we do?
Decisions regarding the age range of young people that the youth service works with are made by local authority officers and members.  However, it is important that as a national service we work towards a more level playing field in terms of reporting our work and would urge colleagues to use only the appropriate bands when returning results to The NYA, ODPM, DfES etc.
It is, of course, vital that services maintain information on the full range of services they underwrite financially so that an accurate reflection of the volume and breadth can be used in discussion with elected members and other stakeholders.

There are some parts of the service where it is not as straightforward to identify progress towards the benchmarks – for instance in a counselling service or advice and information shop – how do we do this?
Before getting into the detail of this answer it is important to note that not all parts of a youth service will be able to contribute in the same way towards meeting the benchmarks.  Whilst practice across the country varies, it is generally the case that managers have identified targets for different sections/establishments/areas dependant on the type and volume of work they can be expected to undertake.

In clarifying these issues we have taken advice from Youth Access, the national membership organisation for young people’s advice, information, counselling and support services, who will be pleased to offer support to services and discuss issues further if that would be useful.  Youth Access can be contacted at: 
2 Taylor’s Yard, 
67 Alderbrook Road, 
London. SW12 8AD.  
Tel: 0181 772 9900. 

website: www.youthaccess.org.uk
Consideration of the benchmarks in relation to these services is based on the ‘Quality Standards for Youth Information, Advice, Counselling and Support Services’ manual
 and a copy of the definition of each type of service is reproduced as Appendix 2.

The issues in relation to counselling are challenging.  At the forefront of current debate and research is strengthening the evidence base for counselling services and looking at appropriate ways to identify outcomes. Other key issues relate to confidentiality and data protection which most services resolve in the early stages of systems development by introducing coded data entry and secure file storage.

Counsellors take careful notes of their meetings with young people and these are rightly kept entirely confidential.  For the purposes of benchmarking it is sufficient to have a record that is coded or categorised in a way which enables the counsellor to know to whom it refers whilst maintaining the young person’s anonymity.

Counselling services do vary, however the following are examples of effective practice in relation to the benchmarks:

Contact: a contact can be counted when a young person drops in or a phone discussion takes place in which they are finding out about the service and deciding whether counselling is appropriate/may be able to help.

Participation: a young person attending their first session/appointment is a participant. 

Recorded outcomes: there is a range of assessment tools in use within counselling; services using CORE (Clinical Outcomes in Routine Evaluation
) or another nationally recognised assessment tool are automatically recording outcomes.  It is advisable for local authorities to discuss with their counselling service the use of an appropriate and effective assessment process which is able to record progress made/distance travelled. (Information on counselling assessment is available on the Youth Access website.)

Accredited outcomes: It is unlikely that young people will gain accredited outcomes through work with a counselling service.  However, a minority of services also run their own programmes to which young people in or leaving counselling have access; in this case the usual definitions relating to accredited outcomes should be used.

Definitions are also key in relation to young people’s information, advice and support services. Some decisions will depend on the way the work is defined and the advice here is based on the Youth Access definitions (see Appendix 2).
It is worth mentioning here that youth work has shied away from ‘giving advice’ and in some places has adopted the term ‘guidance’.  However, the definitions used here do not refer to guidance as this is related to career/employment and training issues.  The description of advice work is based on helping young people to review their options and recommend ways forward, but decisions and choices are left to the young person – clearly this fits with youth work practice and need not be a concern provided that decisions are firmly in the hands of young people.
Contact: can be counted at the level of giving information – this may happen on one or more occasions
Participation: the young person can be counted as a participant where the discussion moves into advice work and the worker is resolving issues with them – this may or may not lead to further meetings or work depending on the nature of the enquiry.
Recorded outcomes: recording progress likely to be appropriate as a recorded outcome will only happen once the relationship has moved into advice work.  An advice session is likely to have notes attached to it and on which the worker can base decisions about evidence of outcomes.  An outcome in relation to advice work is about a young person learning /discovering something that has made a positive difference to their life.  This is a complex issue and the learning is evolving.  There are some tools that can provide evidence on a sample basis; Youth Access are currently developing a tool to record the outcomes of advice work.
Accredited outcomes:  are unlikely to be a result of advice information work unless the organisation runs its own programmes to which young people are referred.  In this case the usual definitions relating to accredited outcomes should be used.

Contact and Participation

How do we decide when a ‘contact’ becomes a ‘participant’?

The criteria for participation are identified in BVPI 221a & 221b as:

Extract from BVPI 221a and 221b – Participation In and Outcomes From Youth Work  
‘Participation’ means:
The youth worker has an ongoing relationship with the young person   and
The young person is involved with/attends youth work sessions/activities on a regular basis and is participating in a youth work curriculum in some way    or

The young person takes part in a ‘concentrated experience’ – a piece of focused youth work such as a residential event or project

The decision about whether a young person is participating in youth work is essentially a matter of worker judgement and further definition can not be given that will cover the variety of circumstances in which young people engage with the curriculum.  
It is important that youth workers are supported to use their professional judgement; only the worker ‘on the ground’ can judge the level of involvement and engagement a young person has with youth work. 
Although national practice is not consistent, a recent (June 2005) snapshot of authorities revealed that two thirds of respondents currently rely on worker judgement and said they would not want this to be further defined by, for instance, a number of sessions and/or a length of time of attendance.  However, it is important to seek a level of consistency in understanding and practice and regions may want to look at mechanisms for promoting discussion and sharing practice.
A separate question regarding advice, information and counselling services and the particular challenges in relation to contact, participation, recorded and accredited outcomes is included above.
Are we aiming for a benchmark of working with 40% of the youth population or is the 15% participant benchmark part of the 25% contacts?
No, we are not aiming for 40%; our current aim is to make contact with at least 25% of the 13 -19 population and for 15% of the 13 - 19 population to be participants in youth services.  

The 15% of participants recorded by youth services may have been previously included as contacts.  Young people often become involved in youth work programmes by moving through a process which involves contact and development of a relationship before they move on to become full participants.  However, if you also recruit young people directly onto longer term planned programmes they will become participants from the commencement of their work with you.

In BVPI 221a and 221b the percentage of young people gaining a recorded or an accredited outcome is related to the percentage of young people participating in youth work.  

Is this participating referring to the 15% of the 13-19 population figure as per the original advice from the Minister
 or should we be using the actual percentage of young people participating in the youth service? (In which case it may be higher or lower than 15%).

The figure to use is 15% of the authority’s 13-19 population as per the original advice.  By using this figure the authority will get a picture of how it is performing against the benchmark; all the benchmarks are ultimately related to the size of the 13-19 population.

However, this is an important part of the authority’s management information and we recommend that you also work out the actual percentage of young people gaining recorded or accredited outcomes against your actual participation figure.  In this way you will get a picture of how well you are currently performing against the 60% or 30% recommended by the indicator.

For example,

a) In an authority with a 13-19 youth population of 22,000

	
	Benchmark
	Actual Numbers
	Percentage against

benchmark
	Percentage

against

actual

	13-19 population
	
	22,000
	
	

	25%  contact 
	5,500
	4,258
	19.35%

4,258 x 100        22,000
	

	15% participation 
	3,300
	2,976
	13.53%

2,976 x 100
22,000
	

	Recorded outcomes (60%)
	1,980
	1,444
	43.76%

1,444 x 100

3,300
	48.52%

1,444 x 100

2,976

	Accredited outcomes (30%)
	990
	719
	21.79%

 719 x 100

3,300
	24.16%

 719 x 100

2,976


In this case the figures that should be reported to ODPM and The NYA audit will be: -
BVPI 221a / recorded outcomes – 43.76%

BVPI 221b / accredited outcomes – 21.79%

Within this local authority when reporting both sets of figures to elected members and other stakeholders it would be important to have thought through the answers to a range of questions that would ‘tell the story’ for this youth service.  

For example:

· We have made good/average/as expected progress overall since the first benchmarking exercise in November ’04.  We are now only 5.65% away from our contact benchmark and just 1.47% short of the participation benchmark.

· When do we realistically think we will reach the benchmarks? What plans are in place to help staff make this a reality? 

· We have further to go in relation to recorded outcomes; we have just over 16% to make up which in real terms equates to 536 additional recordings of young people’s progress.  We have a range of measures in place for next year to support staff as we work towards this benchmark; we will, for example, provide guidance and training, opportunities to discuss and exchange practice and a stronger emphasis on ensuring achievement is recognised through regular management processes.

· The percentage of accredited outcomes is pleasing/what we would expect/disappointing because ………..   We have just over 8% to make up to achieve the benchmark of 30% accredited outcomes; in order to make up this difference over the next year we plan to ……………….

· Does this represent good value for money in relation to our percentage of the education budget/expenditure on young people via the youth service?

· What are the resource implications of any plans presented?  Is there a range of options or only one realistic choice?

b) In an authority with a 13-19 youth population of 55,000

	
	Benchmark
	Actual Numbers
	Percentage against

benchmark
	Percentage

against

actual

	13-19 population
	
	55,000
	
	

	25%  contact 
	13,750
	10,900
	19.81%

10,900 x 100        55,000
	

	15% participation 
	8,250
	9,750
	17.73%

9,750  x 100 55,000
	

	Recorded outcomes (60%)
	4,950
	5,722
	69.36%

5,722 x 100

8,250
	58.99%

5,722 x 100

9,750

	Accredited outcomes (30%)
	2,475
	2,008
	24.34%

2,008 x 100

8,250
	20.59%

2,008 x 100

9,750


In this case the figures that should be reported to ODPM and The NYA audit will be: -
BVPI 221a / recorded outcomes –  69.36%

BVPI 221b / accredited outcomes –  24.34%

For this authority, some of the questions to focus on would be, for example:

· We are making good progress but are not yet in contact with 25% of the youth population; Why not?  What is our plan to bring this in line over the next x years?

· The participation figure is a significant achievement; whilst this is an excellent result for the authority, why do we think that is the case?  Are there any useful lessons here that we can share with other authorities?  Are we confident that staff are making appropriate decisions when deciding that a young person is a participant in the service?  Given satisfactory responses to these questions, how will we celebrate this achievement?

· The service is doing very well in relation to recorded outcomes against the benchmark and this will be positive for the local authority in terms of its reporting to ODPM.  However, we are just short of ensuring that 60% of young people actually participating in the service are gaining recorded outcomes.  What can we do to embed this practice in the service and ensure that staff understand the concept?  Are we content with the quality of work that is being counted against this benchmark? What do we plan to do next year?  What are the associated costs?

· The service is nearly meeting its benchmark for accredited outcomes (only 5.66% below); however, the percentage of young people gaining an accredited outcome of those who are actually participating in the service is not so good with nearly 10.0% improvement needed.  What action will we be taking to ensure we at least meet the benchmark next year?  Do we have appropriate plans in place to ensue that a higher percentage of young people participating in the service are enabled to gain accredited outcomes? What might be the costs attached to this?
Recorded and Accredited Outcomes

Is there a minimum amount of time for a recorded outcome? 

No, there is not a prescribed amount of time; it will depend on the individual young person and their personal goals.  It is a matter of professional judgment and is likely to vary significantly; the decision to record an outcome that will count towards service benchmarks can only be made by the worker in touch with the individual young person.  

How do we know when to record a recorded outcome?
In simple terms, when you are satisfied as a worker that some significant learning has happened for a young person as a result of their involvement in youth work.  The priority is that the circumstances for young people change for the better and that this is recognised.
Best practice requires that you make this decision with the young person as a result of a conversation in which you acknowledge/discuss the learning that has taken place and the benefit of this for the young person.  The goal should be that the young person should be in control of the outcome – they should know they have made a decision, learnt, acted differently etc. 
There are no set standards or levels for this – significant learning will be very individual; practice within services will develop over time as staff and young people discuss their work. 
Why does an individual young person only count once towards each benchmark per year?

By establishing this ‘rule’ stakeholders are able to identify whether or not a youth service is enabling an appropriate spread of young people to make recordable progress.  It would not be sufficient for a service to be meeting its benchmark with regard to recorded and accredited outcomes if these opportunities were only available to a restricted group of young people.

Indeed, it is likely that as practice develops and workers become more accustomed to recording progress young people will have multiple records to evidence what they have achieved during their time with a service.

We think this ‘rule’ might encourage workers to only support young people to get one recorded and/or accredited outcome per year and then ‘move on’ to the next young person – how do we deal with this?
This is clearly not the intention of the ‘one outcome rule’ and although we have heard this fear on a number of occasions it has not been reported as fact.  
We expect youth workers to act in the best interests of young people and support/enable them to progress as far as they can and want to go.                   For example, where a young person is working towards a Youth Achievement Award or Duke of Edinburgh’s Award and has completed a section/unit this will count as an accredited outcome for them in the current financial year.  Having completed one section/unit we would expect youth workers to encourage them to progress through the award to gain full certification even though the further sections/units will not count towards benchmarks for that year.
Clearly service managers would want to record all section/units gained so that they can report on the full volume of work that is being undertaken by their service annually.
Do peer recordings count?

The use of peer recording can be an acceptable and, in many cases, desirable part of the work. They can count towards evidence of a recorded outcome. However, it is recommended that a youth worker ‘sign off’ the recording. Young people may need to be trained to contribute to this process. 

Is making a presentation at a conference likely to count as a recorded or accredited outcome? (Para A17 Ministers - Margaret Hodge- letter) and how does this equate with 'an entry on a student progress file' or 'participation in a particular event’ (Para A10 Ministers letter)

A presentation could be either a recorded outcome or count towards an accredited outcome.  A judgement will need to be made to determine the significance of the outcome for the individual young person and whether or not they are working towards the completion of an accredited programme.
(Further information on the features of recorded and accredited outcomes are included in ‘Credit Where It’s Due’ [guidance from The NYA – revised July 2005)]).
Can the 30% of young people who gain an accredited outcome also be part of/included in the 60% recorded outcome benchmark?

Yes, as youth work is a process that helps young people grow and develop it is likely that many of the young people who gain an accredited outcome will have been involved with your project for some time and so will have been part of a process that includes the recording of their progress.  For many this will happen before they take part in an accredited programme or course.

In this way, the same young person may feature as both a recorded and accredited outcome in the same year.

However, it is also possible that you may recruit young people directly onto an accredited programme/course.  They will become a participant on joining your 
programme and on successful completion an accredited outcome would be counted.

Each individual young person can only be counted once towards each benchmark in any one year.

We are tentatively exploring the desirability and feasibility of a local award? What other initiatives might we learn from and what is the current position? 

Criteria have been developed which identify the process and conditions for recognition of a local award as an accredited outcome.  These criteria will be effective from April 2006 –  see NYA publication (August 2005) ‘Local Youth Work Awards. (Establishing the criteria for recognition of local youth work awards as recorded and accredited outcomes)’. 
Existing local award schemes cover a wide variety of programmes; some will sit readily alongside other awards that can be counted towards the youth service benchmark for accredited outcomes.  Others fall more easily into the category that is recorded outcomes and some local awards will not meet the criteria for either a recorded or an accredited outcome.
When deciding whether to go ahead with establishing a local award there are a number of questions to be answered, for example:

· What do we want the award to do?

· Is there another award ‘out there’ which can already do this that we can adopt/adapt?  There are many national awards that are able to be customised to provide an award with local identity that carries national recognition.  The ‘National Framework of Awards in Non-Formal 
Educational Settings’ (revised February 2005) published by The NYA provides useful information on a range and of awards that can help in this area.
· Will this be in the best interests of young people?

· if it is an accredited programme how will we explain its worth to local employers/education providers?

· Do we have the staff time and other resources to put into development? This point requires careful consideration as a local award may seem a cheaper option but there are significant hidden costs in development, production and maintenance of the system.  Using an existing award may be more cost effective and is likely to have greater currency for young people.
BVPI 221b talks about accredited awards being ‘subject to either independent internal verification by the organisation making the award or be externally assessed by an awarding body’.  What does independent internal verification mean?

Some awards are delivered and assessed by the same organisation, for example the Duke of Edinburgh’s Award or a local authority award.  In this case the verification would need to be undertaken by a part of the organisation (individual/s) not involved in the delivery.
Do skills based awards count as accredited outcomes towards the benchmarks?
Purely skills-based awards, such as canoeing or orienteering, do not count by themselves as accredited outcomes; in order to count they need to have been gained as part of a youth work process.
For example, a local canoeing club’s statistics for awards do not count towards performance indicators, but an award gained through a youth work group which does canoeing as part of its outdoor activity programme does count.  In this way, we can be content that the canoeing activity is run in line with the youth work values, goals and methods outlined in REYS. A canoeing certificate, therefore, gained via youth work activity would count as an accredited outcome provided that it is awarded by a recognized body, e.g. the British Canoeing Union.
How do I decide which award is the most relevant for the young people I am working with and fits best with the work we are doing?

These decisions will depend on a range of factors including the type of work you are undertaking, the young people you are working with, their needs and aspirations, the resources, support and experience available to you.

Attached as Appendix  A is a list of some of the more common forms of accreditation in use – this is only a ‘starter for ten’ as the choice of available awards is vast.  A booklet entitled ‘National Framework of Awards in Non-Formal Educational Settings’ has been produced by The Awards Network (published by The NYA) which you may find useful when looking for relevant accreditation.  The awarding bodies which make up The Network will be pleased to discuss their awards with you (contact details are in the booklet) and a valuable source of information will be other colleagues within the service. 
Will all well known national awards count as accredited outcomes?

The purpose of working towards accredited outcomes is that the award will have a focus on learning outcomes for young people.  Gaining accredited outcomes is not the purpose of youth work – it is, for some, a means to the end of personal and social development.  The process of youth work is dependent upon young people understanding what has happened and its significance to their future.  

Where learning outcomes are not an integral part of the process (for example with Millennium Volunteers the award is based on hours served) we would expect an authority to supplement this.  In this way a young person can also gain an additional qualification.
General issues in relation to national awards – 

1) Youth services may hold the licence to operate an Award (for example, the Duke of Edinburgh’s Award) in a local authority.  If the Award is delivered in a school group can sections gained be counted towards accredited outcome targets?

Where the Award is delivered within identifiable youth work then (see below) it can be counted.  If however, delivery of the Award is conducted by a teacher within the school curriculum and timetable then it is clearly not a youth service gain.


Practice in relation to this again varies across the country – some authorities do include the ‘school-based’ figures, others only count direct youth service provision – this decision will remain with individual services.

Where the service is satisfied that the work fits within a youth work ethos and is ‘within your influence and control’ then it is justifiable to count the gains towards the accredited outcome benchmark.  In judging whether the work is within your ‘influence and control’ you could consider, for example:
· How regular is contact with the youth service?

· Can/do you influence the quality of what takes place?

· Are teachers or other volunteers offered training alongside youth workers?

· Are you providing financial/other support to make this work possible (e.g. staff employed by and seconded from the LA youth service)? 
2) If a youth club does not run a full Award but delivers a section of the Award to young people who are not yet Award participants the young people may be given a certificate of prior learning and/or a ‘credit note’ that can be taken forward into the Award if they decide to join later.  Would this count as an accredited outcome?

If the certificate of prior learning/’credit note’ is recognised as an award by the awarding body it can be counted as an accredited outcome.  If this is not the case, the certificate can count as a recorded outcome when it is received and can count as an accredited outcome when it is validated as a national or local award.

3) Can successful completion of a section of an Award by a young person (appropriately registered with the award organisation) be counted as an accredited outcome?

Yes, established guidance is that “successful completion of one or more modules of a locally or nationally recognised award” does constitute an accredited outcome; a section or unit is a ‘module’.
We are aware that not all services have chosen to operate in this way and this remains their decision.  However, our advice would be that such services may be making it harder than necessary for themselves to meet benchmarks by requiring completion of a full Award as evidence for an accredited outcome.
Appendix 1
Accredited Programmes

This is not a list of recommended courses/programmes rather an indication of some of the more common forms of accreditation in use; many more are available and equally applicable for use in youth work settings. 

	ASDAN

	Changemakers

	City & Guilds

	CLAIT

	Duke of Edinburgh’s Award – Bronze

	Duke of Edinburgh’s Award – Gold

	Duke of Edinburgh’s Award – Silver

	Fairbridge

	First Aid Certificate

	Food Hygiene

	Getting Connected 

	Girlguiding UK

	Health & Safety Certificate

	Keystone

	Local Youth Service Award

	OCN

	OCR 

	Princes Trust

	RCA

	Scout Association

	Sport or Skills Award(Accredited)

	Trident

	Weston Spirit

	Youth Achievement Award - Bronze

	Youth Achievement Award – Gold

	Youth Achievement Award – Platinum

	Youth Achievement Award – Silver

	Youth Train

	


Appendix 2

Definitions – Information, advice, counselling and personal support

Taken from ‘Quality Standards for Youth Information, Advice, Counselling and Support Services’
The provision of any of the helping services listed below requires appropriately 

trained and supervised staff.  Youth Access defines information, advice, counselling and personal support services as follows:

Information

The provision of systems and processes which make comprehensive, up-to-date and accessible information available to young people.  There is no assessment or recommendation about the information’s appropriateness, and decisions, choices and action are left with the young person.  Information work can include signposting to other services or providing young people with resources to discover their own answers to questions and needs.

Advice

Advice is concerned with helping a young person to change or cope with practical issues and problems.  It seeks to widen the young person’s choices by providing accurate and relevant information about their rights, options and potential courses of action.  The advice worker may identify and recommend ways forward, but decisions and choices are left to the young person.  Any action agreed by the young person may be undertaken by, with, or on behalf of the young person.

Counselling

Counselling is an activity voluntarily entered into by a young person who wants to explore and understand issues in their lives which may be causing difficulty, pain and/or confusion.  The boundaries of the relationship are identified and an explicit contract agreed between the young person and the counsellor.  The aim is to assist the young person to achieve a greater understanding of themselves and their relationship to their world; to create a greater awareness of their personal resources and of their ability to affect and cope with their life.

Personal support

This is a general term which embraces a range of helping activities, including befriending and both individual and group work.  The activities are frequently aimed at reducing a young person’s sense of social and personal isolation and may provide help with practical needs such as independent living skills.

� Published 1998. Available from Youth Access


� Information available on website: www.coreims.co.uk


� Planning Guidance to Local Authority Youth Services for 2004-05.  Published by Department for Education and Skills.  3 December 2003.





PAGE  
15
FAQs/3rd ed/DRAFT 1/July ‘05/WLF


