Job Specification

	Post Title: Senior Practitioner– Workforce Development and Training Coordinator



	Reporting to: Partnerships VCS and Workforce Development Manager



	Location: 
5 West Parade Wakefield




	Grade: 


	Service Area:  
Youth Development & Support Service 




Family Services Directorate

Post Ref No: - 



	Knowledge, skills and experience requirements for the post



	KNOWLEDGE

Essential

· A thorough understanding of the risks and needs that young people experience in the Wakefield District that are associated with adverse outcomes and difficult transitions to adulthood.

· An understanding of the research base in preventing and reducing adverse outcomes for young people, specifically the factors that can help reduce the risk of young people becoming socially excluded, engaging in crime or anti social behaviour.

· An understanding of the legislative and policy framework that underpins work with young people.  Specifically:- 

· Children’s Act 1989, 2004

· Every Child Matters Reforms

· Youth Matters: Next Steps

· Transforming Youth Work

· Hear by Right Standards

· Crime and Disorder Act 1998

· Teenage Pregnancy Strategy

· Connexions Strategy

· Education and Inspections Act 2006

· Common Assessment Framework & Child Well-being Model

· Data Protection and freedom of Information legislation 

· Ofsted and HMIP Inspection standards for services to young people

· Knowledge of the principles of child and adolescent development.

· Knowledge of the principles of child welfare and child protection

· An awareness of the performance management framework which underpins the Youth Development and Support Service. Specifically:

· LAA Youth Crime delivery Plan

· YJB Quarterly report and annual youth justice plan

· REYS/ BVPI report 

· YJB EPQA framework

· Service user quality assurance programmes 

· Internal performance clinics/monitoring

· Service improvement plans



	SKILLS

Essential

· Ability to plan, structure and evaluate projects

· Ability to write and deliver training to a wide group of professionals and volunteers

· Ability for analytical and logical thinking 

· Ability to communicate effectively both verbally and orally in a clear and balanced way

· Ability to interpret data and use it to effectively manage change and reform in how services to young people are delivered.

· Ability to access and use a range of information and data sources to contribute to the strategic planning of services to young people.

· Ability to identify, develop and deliver innovative approaches to quality assurance  across the Youth Development and Support Service.

· Ability to understand complex issues and actively contribute to the identification of solutions.

· Computer literacy across a range of Microsoft Office packages, Microsoft Outlook and Management Information Systems.

· Excellent organisational, prioritisation and time management skills.



	EXPERIENCE

Essential

· A minimum of 2 years relevant experience gained within a social care/criminal justice/youth support work/community safety field.

· Experience of writing and delivering training in a social care setting

· Experience of using data to commission, shape or review service delivery

· Experience of contributing to policy and practice guidance.

· Experience of working within a multi-agency setting

· Experience of the processes involved in internal and/or external inspection

· Experience of working in a team.



	QUALIFICATIONS

Essential

· Educated to degree level in a related field or holding a professional qualification recognised within youth work, youth justice or targeted youth support. Eg. 

· Diploma in Youth and Community 

· Diploma in Social Work

· Diploma in Probation Studies

· Foundation Degree (Youth Justice)

· Teaching qualification

· Nursing/healthcare qualification 

· Sergeants’ Exam / rank – on secondment
· Principal Officer Exam / rank – on secondment   



	Responsibilities and accountabilities

 (What the job is expected to achieve)

To directly contribute to achieving the aims of the Wakefield Youth Development and Support Service specifically:-

To enable all young people to have a positive, safe and rewarding experience in their teenage years and to make a successful transition to adulthood by achieving their full potential.

· To prepare young people for adulthood equipped with a good education and job prospects, social skills to be valued and engaged as  citizens, and capable of making effective choices and accessing opportunities.

· To work in partnership with the volunteer services coordinator to provide additional training for YOT volunteers.

· To devise and deliver induction training for YDSS staff and take a lead in the identification and delivery of additional training across the service.

· To work alongside the HR lead in YDSS to establish cross service standards, policies and procedures for volunteers

· To support the work of the volunteers coordinator including taking the lead responsibility for the recruitment and training of volunteers across the service.

· To contribute to a team that provides the strategic development and performance support functions of the Youth Development and Support Service.

· To keep abreast of policy development, legislation and research within central and local Government.

· To support the development of an effective performance management framework  and to support the service in meeting its requirements against the following performance frameworks.
· LAA Youth Crime delivery Plan

· YJB Quarterly report and annual youth justice plan

· REYS/ BVPI report 

· YJB EPQA framework

· Service user quality assurance programme 

· Internal performance clinics/monitoring

· Service improvement plans

· To contribute to a service improvement and quality assurance programme for the Youth Development and Support Service.  

· To respond to requests for performance information and research data and present timely information in an appropriate format.

· To contribute to reporting and governance requirements of the Youth Development and Support Service, including:-

· Statutory Youth Offending Services Board

· The Young People’s Management Board

· To contribute to the review and development of Youth Offending Team and YDSS practice, policy and systems.

· To receive supervision from the Partnerships VCS and Workforce Development Team Manager, or their nominee, on a monthly basis.
· To contribute to the positive promotion of the YDSS including the provision or appropriate training for magistrates, Team colleagues and staff in other agencies.

· To undertake other duties appropriate to the post as required by the Partnerships, VCS and Workforce Development Team Manager.
· To meet responsibilities under Health and Safety at work guidance and legislation

· The Team operates a controlled smoking policy and work places may have been designated as non-smoking areas.  Where job descriptions require the attendance at service users homes we cannot guarantee to protect workers from the effects of passive smoking, but all efforts will be made to minimise such exposure, in accordance with the Council’s policy on smoking at work.



	

	Internal and External Relationships

Internal:   All levels of staff within the YDSS.

External:   Staff in other statutory and voluntary agencies, both nationally and locally.      The public, victims of crime and volunteers



	Responsibility for resources



	People

Peer support within the Partnerships VCS and Workforce Development Team.


	Budgets

None



	Physical resources

Establishment and oversight of any curriculum materials existing or created from the work of the team



	Characteristics of the post: (e.g. non standard working arrangements and or conditions, physical requirements such as lifting, mobility etc.

· To work flexibly in response to the needs of the YDSS

· To be prepared to travel between a number of operational bases

· To be prepared to work to tight deadlines which my require evening/weekend working on occasion

· To be prepared work evenings and weekends to deliver training as and when required.




	Organisational structure:

See attached structure diagram.




	Date completed:  17th March 2008 
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	  Team Manager

Senior Youth Worker x 2

Practice Manager

Targeted Youth Support

Lead Practitioner Parenting (Prevention) x 1

Youth Worker – Healthy Lives x 1

IYP Youth Worker x 1

Project Worker – Targeted Youth Support x 1

Sports & Recreation Officer x 1 

Counsellor x 1

Connexions Community PA x1 

Neighbourhood Youth Workers x 4.2

Assistant Youth Worker 

x 4.2

Police Officer x1

Snr Admin x1 

Admin x 1

1 x Mobile Van

1 x Minibus

1x 7 seater


	
	Team Manager

Senior Youth Worker x 2

Targeted Youth Support Coordinator x1

Senior Youth Worker – Healthy Lives

 x 1

Senior Youth Worker – Involving Young People x1

Project Worker – Targeted Youth Support x1

Connexions Community PA x 1 

Counsellor x 1

Neighbourhood Youth Worker x 3.6  
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 x 1.8 
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X 1

Snr Admin x1 

Admin x 1

1 x Mobile Van
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1x 7 seater
	
	Team Manager

Senior Youth Worker 
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Police Officer 
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Snr Admin x1 
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	Development Manager 

Project & Planning Officer x 1

Management Information Officer x 1 

Senior Practitioner– Performance improvement & quality assurance     x 1

ICT Systems Officer x 1 

Finance Lead Officer x 1 

Finance Support Officer x 0.8

Reception/Customer Care x 2  

Buildings, Vehicles & Equipment Support Worker x 0.8

Admin x1 
	
	Development Manager

Workforce & Volunteer Development Co-ordinator x 1

Senior Youth Worker – Curriculum, accredited programmes & effective practice x 1 

HR liaison  & Staffing Officer x 1 

Practice Manager for Vulnerable Young People with Complex Needs x 1 

Parenting Lead Practitioner x 1 

Drugs Counsellors x 2

Education Practitioner x 1

Health Advisor x 1

Dual Diagnosis Worker x 1 

Accommodation Officer x 1


Foundation Housing Officer x 1

Admin x 1.5 
	
	Team Manager

Senior/ Social Worker x 3

Probation Officer x 1

Youth Offending Team Officer x 3

Connexions PA x 1 

Youth Worker  x 1 

Court and Victim Services Practice Manager

Court Co-ordinator x 1

Court Officers x 2

Bail & Remand Supervision x 1

Victim Liaison x 1.6

Reparation worker x 1

Admin x 1 


	
	Team Manager 


ISSP Co-ordinator x 1

Project Worker x 2

Support Worker x 3

Resettlement YOTO x 1 

Senior ETE Lead  x 1 

Connexions PA x 1

New Hall Practice Manager x 1 

Probation Officer x 1 

Senior Social Worker x 1 

Youth Offending Team Officer x 1 

Admin x 1
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Connexions Coordinator x1





Connexions PAs





Keyworkers
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