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Job Specification

	Post Title: Targeted Youth Support Coordinator


	Reporting to: Young People’s Activity and Support Team Manager


	Location: The post will be located at one of the 3 area hubs.


	Grade: POB SCP 35-38  
	Service Area: 

Post Ref No: 


	

	
	Knowledge, skills and experience requirements for the post



	
	KNOWLEDGE

Essential

· A thorough understanding of the risks and needs that young people experience in the Wakefield District that are associated with adverse outcomes and difficult transitions to adulthood.
· A thorough understanding of the research base in preventing and reducing adverse outcomes for young people. Specifically the factors that can help reduce the risk of young people experiencing adverse outcomes e.g. teenage pregnancy, NEET, crime. 
· Knowledge and understanding of the legislative and policy framework that underpins work with young people.  Specifically: - 

· Children’s Act 1989, 2004

· Aiming Higher for young people – 10 year strategy

· Every Child Matters Reforms

· Youth Matters : Next Steps

· Transforming Youth Work

· Hear By Right Standards

· Crime and Disorder Act 1998

· Teenage Pregnancy Strategy

· Connexions Strategy

· Education and Inspections Act 2006

· Common Assessment Framework & Wakefield’s Child Well-being Model

· Data protection and freedom of information legislation



	
	· A thorough understanding of child, adolescent and human growth and development.

· A thorough understanding of the barriers that prevent vulnerable young people accessing informal learning activity and support programmes.

· A thorough understanding of the barriers that certain groups experience in accessing support and services for example disabled, BME, looked after children and lesbian and gay young people. 

· A thorough understanding of the principles underpinning strategies to strengthen and develop communities.

· A thorough understanding of the principles underpinning the delivery of high quality positive activities that improve outcome for young people.

· A thorough understanding of the key delivery elements of the Targeted Youth Support reforms, the 7 key elements and the local TYS action plan.
SKILLS

Essential

· The ability to lead and develop a programme of Positive activities and targeted youth support.

· The ability to design and deliver a programme of TYS groupwork activity meeting the diverse needs of young people.

· Skilled at communicating effectively and negotiating with partner agencies.

· The ability to deliver and develop and quality assure services that meet the key elements of Targeted Youth Support specifically through the effective use of the common assessment framework and the role of the lead professional. 

· Effective communication skills both verbally and in writing.

· The ability to work on own initiative and handle competing demands by effective self-management, self-motivation and self-prioritisation.

· The ability to think creatively to identify innovative ways of engaging young people in positive activity and reducing adverse outcomes.

· The ability to inspire, motivate and lead a multi disciplinary team in new and evolving areas of practice.

· The ability to employ a range of ICT and information systems to support the youth work programme.

· The ability to manage budgets and operate within financial systems.

· Effective presentation skills and the ability to employ a range of presentational methods to a range of audiences.

· The ability to work across agency boundaries and put in place plans to manage and minimise risks to health and safety of staff and service users.

· The ability to work corporately and progress corporate objectives within the Youth Development and Support Service and within the wider Family Services Directorate and Wakefield Council.

· Skilled at operating within a performance management framework and developing a performance management culture across organisations.

· Skilled at analysing data patterns relating to youth crime, teenage pregnancy, NEET and substance misuse.

· Planning services in response to data trends.

· Skilled in accessing and using a range of information and data sources to plan services and programmes to young people in consultation with Managers, workers and service users.



	
	EXPERIENCE

· A minimum of 2 years relevant experience gained within a social care/criminal justice/community safety /youth work/connexions field.
· Substantial experience of undertaking direct work with children, young people, offenders and families.
· Experience of undertaking risk assessments, planning, delivering and reviewing interventions designed to address offending behaviour/promote child welfare/meet social need.
· Experience of directly contributing to the planning of services and policy and practice development.
· Experience of evaluating and reviewing service delivery and performance against set objectives.
· Experience of devising and delivery training/learning programmes to staff or volunteers.
QUALIFICATIONS   
Essential

Educated to degree level in a related field or holding a professional qualification recognised within work with young people . Eg 

· Diploma in Youth and Community 

· Diploma in Social Work

· Diploma in Probation Studies

· Foundation Degree (Youth Justice)

· Teaching qualification

· Nursing/healthcare qualification 

· Sergeants’ Exam / rank – on secondment
· Principal Officer Exam / rank – on secondment
· Evidence of maintaining skill and knowledge base in professional field through post qualifying training or other opportunities.

· A full driving licence, unless unable to drive through disability.



	
	


	Responsibilities and accountabilities

 (What the job is expected to achieve)

To directly contribute to achieving the aims of the Wakefield Youth Development and Support Service specifically:-

· To enable all young people to have a positive, safe and rewarding experience in their teenage years and to make a successful transition to adulthood by achieving their full potential.

· To prepare young people for adulthood equipped with a good education and job prospects, social skills to be valued and engaged as citizens, and capable of making effective choices and accessing opportunities.

· To provide positive leadership to a multidisciplinary team, leading by example, acting at all times with integrity and instilling a clear sense of purpose, priority and direction.

· To ensure young people are able to access a minimum offer of educational, recreational and leisure time activities aimed at improving their wellbeing in accordance with Section 6 of the Education and Inspections Act 2006.

· To ensure that the youth offer of positive activity and targeted youth support within the area is effectively promoted and publicised to all young people and made readily accessible to marginalised groups.

· To work effectively in partnership with other agencies and community and voluntary sector to achieve improved outcomes for young people.

· To develop and oversee the effectiveness of processes that ensures the early identification of young people experiencing difficulties and at risk of adverse outcomes.

· To represent the YDSS at ASB case conference , dispersal order and ASB Tasking meetings,  and to be responsible for sharing information with the ASB Unit on behalf of the YDSS.
· To represent the YDSS at various meetings - specifically the Community Tension Monitoring Group meetings, community forums and safeguarding forums.
· To develop services that engage young people on a voluntary basis in programmes of targeted support.  Specifically to focus on young people at risk of: -

· Early parenthood

· Anti social or offending behaviour

· Disengagement with education, training and employment

· Substance misuse and mental health difficulties

· To act as lead professional for young people receiving a programme of targeted youth support ensuring that assessment, planning and recording takes place using agreed frameworks e.g. child well-being and the Common Assessment Framework.

· To coordinate and chair Targeted Youth Support Panel meetings that engage and empower young people and families and result in the development of individual support plans that all parties can commit to.
· To accurately and swiftly record intervention and activity undertaken within the area, ensuring that electronic records of relevant performance indicators e.g. reach participation and accredited outcomes are maintained.

· To contribute to establishing and building a network of effective partnership arrangements within the neighbourhood area that is responsive to areas of changing need and demand. 

· To work collaboratively with:-

· Anti-Social Behaviour Unit

· Police

· Schools, colleges and training providers

· Community health care services

· Neighbourhood policing and community safety and ASB teams

· Providers of connexions services

· Local youth VCS

· To promote and enable young people’s engagement and participation in decision-making in relation to staff recruitment, service delivery, the youth offer and targeted youth support. 

· To contribute to the development of an annual team delivery plan that sets out the needs of young people within the neighbourhood area and establish a programme of activity to support transition to adulthood.  The plan will include:-

· A programme of centre based activity

· A programme of targeted youth support

· A programme of detached and outreach youth work

· Communication and information to promote positive lifestyle and learning choices

· Volunteering and citizenship programme

· Involving young people programme

· A programme of group work including residential activity. 

· To identify young people experiencing barriers to mainstream provision and to contribute to the development of a youth offer that meets their needs.  Specifically For example:-

· Disabled young people

· Gay and lesbian young people

· Looked after children

· BME young people

· To contribute to ‘on-call’ arrangements within the YDSS ensuring that staff within that team can access an emergency contact for telephone guidance or support. 

· To contribute to the review and development of YDSS practice, policy and systems.

· To receive supervision from the Team Manager, or their nominee, at least monthly or as required.

· To contribute to the positive promotion of the YDSS.

· To comply with the requirements of the YDSS including relevant Health and safety Policy and Procedures.

· To undertake other duties appropriate to the post as required by the Team Manager.

· To supervision and appraise staff, adhering to wider HR policies.

· To identify and prepare applications for external funding opportunities and to work collaboratively with colleagues to secure additional resources.

· To promote the safeguarding agenda across the team and to share responsibility for ensuring that the team is represented at the YDSS Safeguarding Forum.

· To work directly with the voluntary and independent sector to ensure there is an effective partnership approach to the delivery of the youth offer within the neighbourhood.

· The Youth Development and Support Service management team may vary the content of the job description after consultation to reflect these changes without altering the general character of the post, grading or level of responsibility.

Personal Contacts

Internal Relationships

All Staff within the YDSS and partner agencies.

External Relationships

Members of the public, service users, YDSS accredited volunteers.  Staff at all levels in other statutory and voluntary organisations both locally and nationally.

To represent the YDSS at a range of developmental and professional organizations and conferences. 

To maintain excellent internal and external communications with members, senior officers, stake holders and partners, staff and advisors of national organisations.

To offer appropriate support to existing and developing partnerships.

To represent the Youth Development and Support Service to local, regional and national bodies when appropriate.




	Responsibility for resources



	People



	To contribute to the recruitment and selection, induction and training of YDSS staff and volunteers.

To plan for, supervise and develop students/trainees/support workers within  the YDSS.

To chair a TYS effective practice group.



	Budgets



	None


	Physical resources



	None




	Characteristics of the post: (e.g. non standard working arrangements and or conditions, physical requirements such as lifting, mobility etc.

· A flexible approach to work will be required.  The nature of the work will involve the need to undertake evening and weekend work.

.

· The nature of the post will require the need to travel in order to attend meetings and carry out case work and attend training.  



	Date Completed:  May 2008


























































