	Personnel Specification-C2334

Services to Children and Young People

Area Manager (Children & Young People Localities)




This Personnel Specification is applicable to the post of Assistant Director – Localities.  Please see the appropriate Job Description for a summary of the Job Purpose, Principal Accountabilities/Prime Responsibilities.  These are politically restricted posts within the meaning of the Local Government & Housing Act 1989.
The essential attributes required for the post are based on the following National Occupational Standards for management and leadership: 

A)  Managing Self and Personal Skills


D)
Working with People

B)  Providing Direction




E)
Using Resources

C)  Facilitating Change




F)
Achieving Results

Bradford Metropolitan District Council is an Equal Opportunities’ Employer and requires its employees to carry out its policies in relation to the full range of anti-discrimination legislation and measures, both in terms of equal opportunity for and in employment, and in terms of access to Council services.  Job Share applicants are welcome to apply for all full-time, open-ended posts within the Council unless otherwise stated in the job advertisement.

We are committed to making reasonable adjustments to the job role/working environment; so that people with disabilities have access to job opportunities and current employees may continue at work should they develop a disabling condition.

	Attribute
	Essential
	Desirable
	How assessed 

	Experience 
	· 5 years experience as a Service Senior Manager within a large multi functional public sector or similar organisation in a children’s or young people’s service. 

· Evidence of successfully developing, leading, implementing and evaluating policies and strategies designed to improve services and quality of life. 

· Demonstrable and comprehensive experience of managing in an environment where objective measures of success criteria exist and delivering on targets.

· Experience of working within a political environment.


	Track record of assessing risk whilst effectively developing strategic priorities /managing services.

Wider experience of working collaboratively with diverse communities to achieve common goals.

Evidenced experience of incorporating the public, private and voluntary sectors in service delivery.

Managing shared, pooled and aligned budgets to deliver maximum efficiencies of resources.

Experience of working in and managing both local authority and voluntary sector children’s services.


	Application and selection process

	
	· Evidence of adapting services in response to customer needs/ feedback.
· A proven track record of developing effective and    productive partnerships/ joint working/networking with external bodies at strategic and operational level.

· Engaging with children and young people and parents in the design and delivery of services.
· Being responsible for significant budgets and delivering within balance whilst achieving strategic and operational outcomes.
· Extensive experience of working in and managing integrated services.

· Extensive change management resulting in significant culture shifts.

· Successful management in an area of cultural diversity.

· Experience of working within regulatory frameworks.

· Establishing and delivering needs led services.

· Ability to manage conflict and build consensus to achieve effective outcomes whilst valuing and supporting others.


	Working and consulting effectively with Trade Unions on complex change agendas.

Managing shared, pooled and aligned budgets to deliver maximum efficiencies of resources.


	

	Qualifications


	A relevant professional qualification.

Educated to degree level or equivalent.


	Additional formal management training or qualification such as DMS, MBA.
	Application and selection process

	Training


	Demonstrable recent and continuing professional and personal development.
	Complex project management skills.


	Application and selection process 

	Special Knowledge


	· Comprehensive knowledge of relevant national and local government developments and the wider public sector in general.

· Demonstrable knowledge of the statutory, regulatory, strategic and key operational issues relevant to children and young people services.

· Comprehensive understanding and knowledge of extended services and associated regulations and guidance.

· Understanding and implementation of Safeguarding processes and procedures.

· Understanding and knowledge of the tiered approach to the delivery of services.

· Understanding of the contribution of other agencies to service delivery.

·  Full understanding of Every Child Matters and Children’s   Act 2004, Education Inspections Act 2006 and Childcare Act 2006.

· Issues of community cohesion in a diverse district.


	Working knowledge of the statutory basis for local government services.

Knowledge of shaping and developing services via commissioning and partnership working.

Sophisticated understanding of fairness and inclusion issues and how they affect different sections of the community/service delivery needs.

Understanding of urban, rural and community issues, including sustainability.
	Application and selection process 

	Disposition/

Qualities 


	· The ability to think strategically, to motivate and inspire towards excellence.  To be a model for organisation values and ethics with a passion for public service.

· A persuasive communicator at all levels with an ability to challenge and present ideas on a range of issues.

· Act with discretion and integrity, be tactful and diplomatic.

· Constructive and co-ordinated approach to team work.

· Commitment to “making a difference” and finding solutions in complex situations.


	
	Selection process

	Practical & Intellectual Skills


	· Must be a strategic thinker who can contribute to the management of the Department, including balancing competing needs and interests.

· Capacity to work under pressure to meet deadlines, satisfy political objectives and organisational priorities.

· Capacity to establish credibility with schools, health services, parents, children and young people and communities.

· Demonstrate high level analytical skills, an aptitude for strategic problem-solving, decision-making and negotiating.

· An ability to produce practical and creative solutions. 

	
	Selection process

	Work-Related Circumstances


	Legally entitled to work in the UK. 

Prepared to take an active role in the District’s affairs outside usual office hours, including weekends and holiday periods.


	
	Selection process

	Physical/

Sensory


	Able to perform all tasks and duties with reasonable adjustment, where appropriate, in accordance with the Disability Discrimination Act.

Able to meet physical and mental requirements of this exacting role, including management of own stress levels.


	
	Selection process

	Equality


	· Candidates should indicate an acceptance of and commitment to the principles underlying the Council’s Equal Rights and Diversity policies and practices.
· They should be able to display a positive approach to achieving practical solutions to equality and diversity.
· They should demonstrate an awareness of fairness, equality & diversity issues and an ability to challenge as appropriate.
· Committed to local democracy, public service and the principles of social justice and inclusion, partnership and sustainability.


	Understanding of anti-discrimination legislation and its impact upon service delivery.

Knowledge and understanding of the District’s communities and demonstrable experience of working with their different backgrounds.
 
	Selection process

	
	
	
	


* Use of References

The Recruitment Panel will only read references after the interviews, when the preliminary selection decision has been made.
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